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Empowering those who protect our communities
through professional training & education.
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‘911 Supervisor Course ;
TCOLE #3796 7<ACC

Austin Community College
Public Safety Training Center

Prerequisites: Participants enrolling in this course will participate 4675 S FM 1626 | Kyle, TX 78640
in a variety of activities, group discussions and scenarios based
on supervisory skills. Promotions can be rewarding, yet, stressful.
Therefore, this course will cover the basic skills and communication
techniques beneficial to a new supervisor. It will list ways to
transition from a dispatcher position to a supervisory role.
Discussion on the values, ethics and principles required of a
supervisor will offer insight into the role. Please email Instructo
Christine "Chris" Wallace at christine.wallace@austincc.edu

Location: ACC PSTC
Dates: December 1 - 4, 2025
Monday - Thursday
Times: 8:00 A.M.- 5:00 P.M.

Register for our courses or learn

about our other events.

Scan the GR code or visit:
PSS.AustinCC.edu/PSTC/Events



https://docs.google.com/forms/d/e/1FAIpQLSc32-XyavThcDIBGpn9ZJqwWMTJaRcpFTz06BRDj8als72OkQ/viewform?usp=sf_link



