
$149

911 SUPERVISOR COURSE
tcole #3796

TCOLE #3796 is a 32-hour course which trains new
supervisors for emergency communication

professionals (ECPs) in Texas, covering basic
communication, leadership skills, ethics, and the

transition from ECP to supervisor. The course uses
activities, discussions, and scenarios to prepare

participants for supervisory roles. Key topics include
verbal and nonverbal communication, conflict handling,

supervision liabilities, planning, and organizing.

 If you have any questions, please email Chris Wallace, Training Specialist at
christine.wallace@austincc.edu 

8:00 A.M. - 5:00 P.M
Dec. 1-4, 2025

https://docs.google.com/forms/d/e/1FAIpQLSf8dTJTxJB2If3zDC4_Dc9yC7GG2E2eDFx_pHc_kHqEpwXCOQ/viewform?usp=dialog

